
 

Premium Service 
Croydon Public Enquiry Office 

1 Week after appointment (approx. time) 

 

Download current FLR(O) form from website:   

http://www.bia.homeoffice.gov.uk/sitecontent/applicationform
s/flr/flro1 

Fill out form FLR(O)using SAMPLE FLR(O) as guide 

Gather supporting documentation using VISA Residency 
Permit checklist 

Apply for an Appointment at *nearest PEO online: 
http://www.ukba.homeoffice.gov.uk/aboutus/contact/applyin
ginperson/book-appointment/ 

Submit leave slip for Administrative Leave 

Upon receiving your VISA submit Voucher for reimbursement 
using Voucher checklist as guide. 

Reimbursable expenses: 

 

Pictures 

Transportation expenses 

Parking Fees 

VISA cost for sponsor & 

dependents 

 

KEEP ALL RECEIPTS! 

http://ukba.homeoffice.gov.uk 

*Nearest PEO: 
Croydon: Lakenheath, Alconbury & 

Croughton complex 

Liverpool: Menwith Hill 
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Postal Service 
4 – 12 weeks (approx. time) 

 

 
Download current FLR(O) form from website:   

http://www.bia.homeoffice.gov.uk/sitecontent/applicationform
s/flr/flro1 

Fill out form FLR(O) using SAMPLE FLR(0) as guide 

Gather supporting documentation using VISA Residency 
Permit checklist 

Mail application, Fee & supporting documentation to address 
on front of form 

Go to Cambridge or Norwich post-office for Biometrics after 
receiving letter from Home Office telling you to do so 

Upon receiving your VISA submit Voucher for reimbursement 
using Voucher checklist as guide. 

Reimbursable expenses: 

 

Pictures 

Transportation expense 

to Post-Office/Home 

Parking Fee 

VISA cost for sponsor & 

dependents 

 

KEEP ALL RECEIPTS! 

http://ukba.homeoffice.gov.uk 
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